1. Go to https://www.ariba.com/support

2. Select Supplier Support

What can we help you with?

— Buyer Support

—» Supplier Support

= Customer Hub

Whether you are a new customer or a seasoned SAP Ariba veteran, a buyer or a supplier,
getting started or getting hands-on, we've got you covered. SAP Ariba Support is the one-stop-
shop to empower you with resources in your ongoing engagement with SAP Ariba.

You can find information in the specific buyer and supplier support sections. In the Customer
Hub, you'll find links to buyer suppaort channels such as SAP Ariba Connect, SAP Learning Hub,
and Quadrem Customer Support. Suppliers will find links to the Help Center, Ariba Network,
and SAP Ariba Seller Commerce Consultants.

Lastly, if you are looking for an SAP Ariba partner to help you buy, implement, run, or support
your SAP Ariba solution, we invite you to use our Find a Partner resource.

3. Select Login to use Help Center

Supportisjust aclick away

—» Loginto use Help Center

—  Reset your password

4. Click Forgot Username

The Help Center is available whenever you visit or log in to Ariba Network. Access it via the
panel on the right-side of your screen when you first open the Ariba Network page.

Frequently asked questions, video tutorials, support documentation, and more about the task
you're performing are presented in a concise, easy-to-understand format. Choose in-
application viewing or click to full-page display for access to additional resources, popular tags,
and more. Keep the Help Center in mind whenever you are engaged in:

» Looking for sales leads

= Managing orders and invoices

» Participating in a sourcing event

* Creating proposals

» Collaborating on contracts
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5. Look to the far right and click Support
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Can't log in? Let us help youl

m Documeniicn 0 Support

6. Type | need help with “registration” and Start
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Help Center

Home Learning Support

| need hefp with registratior|

Account Reassignment

Login/Password Reset
Becoming a user
Registration

7. Go to section titled Contact SAP Ariba Customer Support. Click “Something Else” and Get Help
by Phone.



| need helpwith | registration |

Search results for registration

Error: The username and password enterad has already merged to another Ariba Sourcing user account
Error: "User already exists. Please enter a different usemame.” while registering

What are some commen issues when registering an account?

What are some registration tips for Ariba Network Suppliers?

Error: The username and password pair you entered was not found
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Contact SAP Ariba Customer Support

Your responses to these questions will help us provide yeu an answer or direct you to the appropriate support channels.

What do you need help with?

Reset password Find out if my company has an account

=we recommend using key words to dascribe your question, like "confirm order” or "craate inveice™ You can find
addmonal FAQs, tutonals documentation, and guided help by logging in to your account.

Can't find what you are looking for? Let us help you.

Egtimated wait in minutes: 2

8. Complete the following form.
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£ httpsy//uexariba.com/auc/support-center/email-webform?channel=callme

SAP Ariba /\\ Help Center

Home  Leaming  Support

SAP Ariba Phone Support

QS Provide the foloving information, and the next avaiable specialist il callyou

Problem Description
Short Description

Details:

Contact Information
First Name:
Last Name.
Company
Email

Requested Language

Phone:

Avriba Network ID:

* Requies Files

* registration

Recommendations*

[ searen

English  Select a different language from the Home tab.
[ oo ] ensior[ ]

* [ My phone number is correct.
[ Do not record this phone call

]

You expressly agree and understand that your data entered into this system wil be transferred to Ariba, Inc. and the Ariba hosted computer systems (currently located primarily in the U.S.), in

accordance with the Ariba Privacy Statement and applicable law

* [ lagree

Submit

Cancel
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